
Security Tip
Any parent can tell you the value 
of protecting their child online, 
but if you are a parent, have you 
considered protecting your child’s 
personal information and credit 

too?  If not, you should.  Children are regular targets of 
identity theft.  Here are some warning signs that your child’s 
identity is being used to obtain fraudulent credit:

•  Collection notices or calls in your child’s name,

•   Tax notices or notice that their information was used on 
multiple tax returns,

•  Offers for pre-approved credit in his or her name, or

•   Request for your child’s social security number when there 
is no legitimate need.

Any of these signs can indicate that your child’s information 
has been or will be used to obtain credit by an identity thief.  
If you suspect that your child’s information has been used in 
this manner, you should check your child’s credit at all three 
credit bureaus (Equifax, Experian & TransUnion).  It’s also a 
good idea to check these routinely, as you would your own.

If you find a credit report in your child’s name, request a 
fraud alert be placed on the report and consider placing a 
credit freeze on your child’s record.  You should further alert 
your local law enforcement agency and contact any financial 
institution or business shown to have extended credit in 
your child’s name to have them close any listed accounts.

Your child’s ability to obtain credit as he or she enters 
adulthood will come with its own challenges, but you can 
ensure they at least start off with a clean slate by heeding 
the advice above.
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AFCU Loan Staff Earns 
Valued Financial 
Counselor Certification
AFCU employees have always been known for going 
above and beyond to serve our members.  Erica Scott 
and Jennifer Gravley are no exception.  Both took it 
upon themselves to earn the title of Certified Credit Union 
Financial Counselor (CCUFC) in a months-long process of 
studying all aspects of personal finance, such as sound 
borrowing, practical spending and other life finance 
skills. If you have questions about navigating financial life 
issues such as taxes, budgeting, borrowing, insurance, 
and more, Erica & Jennifer are ready to help you find the 
best way forward for you.   

We are extremely proud of these two. You can rely on 
them for your borrowing needs - they will listen, and 
work to find a solution with your best interest in mind.

Erica Scott, Jennifer Gravley
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I recently purchased a used vehicle. I did all my homework, found 

something that suited my needs and was happy with my decision, 

but something was missing.  Days after I purchased the vehicle, I 

purchased an extended auto warranty for it from the credit union.  

“But I thought you said you did your homework,” you say.  That’s 

true, so let me tell you why.

I purchased a low mileage, prior year vehicle from an independent 

used auto dealer.  I did this on purpose to take advantage of the 

massive depreciation on the vehicle, so I could pay less for a nearly 

new car.  I chose not to purchase from a new car dealer of the 

same make, so that I wouldn’t have the certified pre-owned (CPO) 

upcharge.  But all that left me exposed to not knowing exactly 

how the car was taken care of prior to me purchasing it, so I 

purchased a warranty that would cover the vehicle for nearly any 

repair imaginable for 7 years, far more and far longer than any CPO 

would cover.

Having worked in credit unions for so many years, I have seen 

members both be severely hindered by major repair costs they 

could not afford and be saved by the forethought of purchasing an 

extended auto warranty.  In fact, looking at AFCU’s own history over 

the past year, members who purchased a warranty through us have 

had average claims of over $2,100, an amount in excess of most 

of the warranty prices.  Repairs have ranged from fuel pumps to 

alternators to air condition condensers and compressors to engines 

and turbochargers.  

Owning a vehicle is already costly, and I don’t want the added 

expense of replacing much of anything on this vehicle, but I’m 

betting something will happen to allow me to recoup my cost and 

then some before my seven years runs out.

If your vehicle could use a little coverage, I encourage you to 

take a look at “The Who, What, 

When, Where, Why and How of 

Extended Auto Warranties” 

in this newsletter and 

take action.  One costly 

repair bill, and you’ll be 

glad you did.

Cheryl M. Spires
President/CEO

The Who, What, When, 
Where, Why & How of 
Extended Auto Warranties   
Who:  You!

What:   Insurance providing coverage for future auto, 

motorcycle/ATV and jet ski repair costs.

When:  Now! 

Where:   AFCU - Call 912-559-6083 or stop by our loan 

department for a free quote.

Why:   To protect your pocketbook when your auto needs 

costly repairs.

How:   Purchase any time!  AFCU offers extended auto 

warranties for your auto regardless of where or 

whether it is financed. And warranty costs may 

be financed with a vehicle at time of purchase or 

any time after, financed independently or paid 

for separately. 

Christmas 
Loans
Christmas loans will 

start October 1st. Members can apply 
online, call 912-559-6083 or stop by 
your local branch.



Credit Score Tip: Don’t Apply for Too Much, Too Quickly   
Be cautious of applying for too much credit too quickly.  Multiple credit inquiries made, or new accounts opened, in a short amount 

of time may indicate a need to rely on credit for living expenses or a lack of a well-thought-out plan when using credit and can therefore 

decrease your score.  Ensuring that you do have a structured financial strategy can help alleviate erratic decision-making when attempting 

to obtain credit.  You’ll be less likely to make impulse purchases that can only be paid 

for with credit or to cave to a merchant’s request to open a store credit card that 

you don’t need.

Multiple inquiries don’t just come from these mistakes, but they can also be 

at the hands of businesses such as auto dealers, who may need to pull your 

credit more than once to find a lender.  If you are auto shopping, make sure 

you only give your consent to run credit for one creditor once you’ve made 

a decision to purchase.  (For best results, get pre-approved by AFCU!)

Don’t let multiple inquiries drive down your score.  Adhere to a plan and 

make sure others follow suit!

AFCU Staff Shares the Love!
Many of our staff will tell you that they love working for AFCU, and we want 

to tell you why.  Each quarter, we will share with you thoughts from an AFCU 

employee who loves to work here.  This month we want to introduce you 

to Ashley Sweet.  Ashley can be found making friends and sharing laughs 

at the front of the Jesup lobby, where she works as a Member Service 

Representative.  This is what she had to say when asked why she loves 

working for AFCU.

“I love my job because people care about me as a person and about my 

professional growth.  There is a genuine spirit of cooperation and shared 

goals revolving around helping members that I have not found at other 

corporations. I love the fact that my 

job pushes me to learn new things 

and grow with the company!  I love 

the aspect of being given a job to 

do and left alone to do it; also the 

flexibility I have to balance my 

work life and home life!  This was 

the best change for me and my 

family. I can’t wait to watch how 

far I will go with this company!”

We can’t wait either, Ashley!   

And P.S., we love you too!
Ashley Sweet

Helping  
Hands
School supplies can 
b e a  co s t l y  e x t ra 
to many families’ 
already tight budgets. 
In Wayne and Long 
Counties, we know that 
there are many children who 
would go without if it were not 
for a little help.  This year, AFCU decided to help 
alleviate that from happening with our first-ever  
Back-to-School school supplies drive.  AFCU staff 
joined hundreds of members who donated supplies 
and money to purchase supplies.  

Through these donations, AFCU was able to assist 
both Big Brothers, Big Sisters in Wayne County and 
the Long County Board of Education in getting 
supplies to students of all ages.  We even had a few 
members we were able to provide for directly.  Many 
lives were touched by your generosity.  We thank 
each of you who was able to give.  Because of you, 
students in our own back yard have the supplies they 
need to take notes, do homework and simply not 
worry about coming to school unprepared.  Because 
of you, our area students have a chance to succeed.  

Thank You, 
    AFCU Members! 



To access your account online visit altamaha.org or from your mobile device, download our app from the app store.
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Terms and conditions subject to change without notice. Rates may vary based on individual credit worthiness.

When calling our debit card audio response line, please 
be sure to enter the requested information for the 
person who is listed first on the corresponding account, 
regardless of whose card you are calling about.  The 
system does not house information related to joint 
account owners.

Need to report a lost or stolen debit card after hours?   
Call 1-800-472-3272.

Helpful 
   Hint

Join us!

Columbus Day  
Closed Saturday, October 12th  

& Monday, October 14th       

International  
Credit Union Day    
Thursday, October 17th 

Veterans Day    
Closed Saturday, November 9th 

& Monday, November 11th 

Thanksgiving    
Closed Thursday, November 28th  

& Saturday, November 30th 

Christmas Eve     
Closing at 1pm: Tuesday, December 24th

Christmas Day     
Closed Wednesday, December 25th

New Year’s Day     
Closed Wednesday, January 1st 

Holiday Closings & Important Dates

Christmas 
Club   

Christmas Club funds will  

be transferred to members’ savings or 

checking accounts on Friday, November 1st.

International  
Credit Union Day

We want to show our appreciation for you  
as part of our credit union family!  

We’ll be celebrating on Thursday, October 17th  
at all our branches. Join us for snacks, giveaways  

and door prizes all day long!


