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People Helping People
We often hear of credit unions as “people helping people.” 

Here are just a few people our people have helped over the past 

few months!  Let us know how we can help you!

•  Our Friday “Jeans Money” was donated to the Georgia Credit 

Union Foundation, 100% of which went to help other credit 

union employees who were directly impacted by Hurricane 

Michael.  Our team also donated household items to be 

delivered to residents of Seminole County, GA who were hit 

hard by the storm.

•  We donated to the Boys and Girls Club of the Altamaha 

Area to help provide a safe place for local children to gather 

and learn.

•  We sponsored Odum Day to help celebrate one of our beloved 

communities.

•  We provided two volunteers to teach a six-week Junior 

Achievement course on entrepreneurship to three Martha 

Puckett Middle School sixth grade classes.  (Shout out to Ms. 

Helms’ sixth period and Mr. Young’s fourth and fifth period 

classes – You guys were great!)

Let us know how we can help you!

Our team donated household items for residents of Seminole 
County who were hit hard by Hurricane Michael.

Debit & ATM Card Enhancements
AFCU is constantly looking at ways to better serve you and is looking forward to making many 
enhancements to our debit card platform.  Here’s what you can expect in the first quarter of 2019:

  The ability to choose and change your own PIN

  An increased daily ATM cash limit of $500

  A more convenient debit card re-ordering process

These are just some of the ways we are looking to make our products more convenient, and there will be more to come!

Coming  

Early 2019!
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As noted elsewhere in this quarter’s newsletter, AFCU is revamping 

its debit card services.  These upcoming changes have taken 

months to bring to fruition, and each change impacts many other 

functions, but there’s one thing about debit and ATM cards that is 

quick and simple. It is something that you can help with, too: ATM 

safety!

Fraudsters will try anything to take something that is not theirs, and 

that includes your money.  There are many methods that a fraudster 

uses to try to steal information from your debit and ATM cards.  Some 

of them can’t be seen, but ATM skimmers and keyboard overlays are 

something you can see and be on the lookout for.  

An ATM skimmer is a device that fits onto the card reader.  Many are 

made to look exactly like the port they are replacing, so they may not 

be easily noticeable.  However, they often will not sit flush against the 

machine and may even seem loose when inserting your card.

Keyboard overlays are placed over the existing keyboard and, 

again, may look exactly like the existing keyboard.  Here again, the 

keyboard may feel loose or as if the keys don’t respond as normal.  

The sound of your keypad entries may even be different.  Often, 

keyboard overlays are accompanied by extra cameras that may 

seem out of place or not in keeping with the normal camera security 

provided at the ATM. Sometimes these cameras are not on the ATM 

itself, and may be behind you somewhere.

If you discover such devices, you should immediately discontinue 

your transaction and alert the ATM owner.  Fraudsters 

continue to evolve, but neither skimmers nor 

keyboard overlays have gone away, and 

millions of dollars are stolen 

each year through both.  Know 

what to look for and make a 

quick check before using an 

ATM to help ensure you don’t 

become a victim of fraud.

Cheryl M. Spires

President/CEO

Our Commitment to  
Our AFCU Members   
AFCU will:  

Provide a clean and welcoming environment.

Process your requests accurately  
and efficiently.

Offer convenient and accessible  
products and services.

Build a relationship with you and earn  
your trust.



Need to make a payment TODAY but can’t get to the  
credit union?  Make your loan payment online or by 
phone!  

Just look for the “Make A Payment” button on our altamaha.org home page, or call 
(912) 427-8924.  Payments may be made using your debit card or your deposit account 
information from another institution.

Credit Score Tip:  
Higher Score, Greater 
Benefits   
Just as there are many types of credit scores (as we learned last 

quarter), so too are many ways in which a good credit score can 

benefit you.   The two most common benefits of having a good 

credit score are: helping you qualify for credit, and reducing your 

cost of credit (your interest rate).  But the finance industry is not the 

only industry to use credit scores.

Your credit score can be used to determine your insurance rates, 

whether or not you are required to make a deposit when you 

obtain utility services, and even cell phone packages.  Some of 

these scores use other data in combination with credit information.   

For example, the insurance industry often uses a score that also 

looks at your claims history to determine your premium amounts.

Regardless of whether the score these providers use includes other 

data, keeping your credit score high will help ensure you get the 

best rates, lowest premiums, and the lowest deposit amounts–

allowing you to keep more of your hard-earned money!

Reminder to All  
Safety Deposit Box Owners
Annual fees for safety deposit boxes  

will be deducted from member accounts 
on January 31, 2019. 

  



Don’t get left out 
in the cold next 

Christmas.  
Open your Christmas Club 

account TODAY!

To access your account online visit altamaha.org or from your mobile device, download our app from the app store.
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Holiday Closings  
& Important Dates
Martin Luther King Jr Day 

Saturday, January 19th &  Monday, January 21st     

Presidents Day 
Saturday, February 16th & Monday, February 18th 

Aflac Representative Onsite  
Friday, January 25th

Annual Meeting  
Thursday, February 28th 

Open to All Members 
Doors open at 6pm  •  Dinner at 6:30pm  •  Meeting at 7pm 

Coastal Pines Technical College,  
C. Paul Scott Polytechnical Center

All incumbents are running for their Board seats,  
but if you are interested in serving as a Director,  
please contact Cheryl Spires at (912) 427-8924.

Terms and conditions subject to change without notice. Rates may vary based on individual credit worthiness.

Do you love our mobile app and  
every new tech device that comes 

out?    
If you have owned more smartphones and tablets in the past few years  

than you can count, you may find that you can’t download our mobile app to 

another device.  There’s an easy fix though.  Be sure to delete the AFCU  

mobile app from old devices before discontinuing their use.  

Don’t worry if you forget to do this.  You can always call us to delete old 

Helpful Hint


