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AFCU Helps Out at  
Wayne County Field Day
Each year, the Wayne County School System hosts a Field Day 
for students enrolled in special education classes in any Wayne 
County public school.  This year AFCU provided sunglasses to each 
participant and had four staff members volunteer their time and 
talents at the event.  Those participating were Erica Scott, Loan 
Department; Allison McGowan, IT Liaison; Annie Pena, Teller; and 
Heather Blocker, Special Services Clerk.    

Staff member Annie Pena has participated in this event before and 
has fun no matter what she is asked to do.  Says Annie, “I do it to see 
all the kids smile.  That’s what makes me come back to this event 
year after year.”  

Wayne County Field Day is a wonderful event, and we at AFCU 
are grateful to have been a part of it.

To access your account online visit altamaha.org or from your mobile device, download our app from the app store.

Credit Score Tip
Want to show creditors that you are a good credit risk?  Certainly, you should pay your credit obligations, but did 
you know that paying installment loans off too early may hurt you?

Having active installment loans that are being paid timely can help sustain your credit score.  If you don’t allow those loans to show a 
long enough history of repayment, they will have little impact on your credit score.  Further, the only thing paying loans off soon after 
opening tells creditors about you is that you have money to repay the loan, but it says little about your ability to manage monthly 
payments, which can be an important factor in many loan decisions.

In short, while you shouldn’t burden yourself with debt you cannot pay, you should weigh your future borrowing needs against 
significantly early repayment of debt.

Last 
Call!

April 13th is the deadline for receipt  
of scholarship applications.  

Apply online at www.altamaha.org –  
click on “Scholarships” in the “About Us” 

dropdown menu.
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Holiday Closings
Memorial Day

Saturday, May 26th  
and Monday, May 28th

Independence Day
Wednesday, July 4th

“I do it to see all the kids smile. 
That’s what makes me come back to this event year after year.”  

Terms and conditions subject to change without notice. Rates may vary based on individual credit worthiness.

When you save your money at AFCU, 
you give someone access  

to fair credit.
Your share savings and certificate deposits allow access  

to competitively-priced loans for other members –  
members who might not qualify for those loans at banks  

and other financial institutions.

Member Statement 
Verification

Altamaha Federal Credit Union’s 
Supervisory Committee is  

performing their bi-annual  
member statement verification.   

Please review your statement  
and report any inaccuracies to:  

Supervisory Committee  
P.O. Box 891 

Jesup, GA 31598
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Many people make the decision about where to bank without 

much thought.  Maybe they like the look of a building.  Maybe their 

parents always banked somewhere.  Maybe a branch was close by.  

However, choosing where to bank without really understanding the 

differences between financial institutions can certainly leave you 

without services you really need and may further leave you with an 

institution whose values you don’t share.

As a not-for-profit financial cooperative, Altamaha Federal Credit 

Union lives by the seven cooperative principles.  These are values 

that resonate in our interactions with you, our members, and in the 

products and services we offer, and they are values that are at 

the very core of our reason for being.  Credit unions, like AFCU, 

were originally formed to extend credit to certain groups of people.  

People like you came together to pool their money to allow others 

in their community a safe place to borrow.

In fact, even today, when you save your money at AFCU, you give 

someone access to fair credit.  Your share savings and certificate 

deposits allow access to competitively-priced loans for other 

members – members who might not qualify for those loans at banks 

and other financial institutions.  This core concept of credit unions 

goes right to the heart of two very important principles among the 

seven cooperative principles: members’ economic participation 

and concern for community.

Even looking at the articles in this newsletter, you can see 

our commitment to another important cooperative principle: 

education, training and information.  To us, it’s not just about the 

products and services; it is about making sure you have the most 

and best information in hand to make sound financial decisions.

These are all values you can share with your financial institution.  

Lucky for you, they are values present in everything we do at AFCU!

Cheryl M. Spires

President/CEO

Open and Voluntary Membership

Democratic Member Control 

Members’ Economic Participation  

Autonomy and Independence

Education, Training, and Information

Cooperation Among Cooperatives

Concern for Community

7Cooperative 
Principles 

Password Protect Your Account
In a world of ever-increasing fraud, it is important that we at AFCU safeguard your account information.  
One of the ways we do that is by asking “out-of-pocket” questions when you call in to discuss your account 
information, questions to which a thief wouldn’t know the answer if he rifled through your wallet.  While this 
practice is necessary, it can be time consuming for you. 

However, you can skip the out-of-pocket questions by placing a password on your account.  To do so, contact a teller or member 
service representative at any of our locations.  Once a password has been placed on your account, your single out-of-pocket question 
will be your password.

Just be sure not to share your password with anyone who does not share your account access, and don’t forget what it is.  The safety 
and security of your information rests as much in your hands as in ours.

AFCU Staff Learning  
& Planning is at an  
All-Time High
AFCU team members have been taking advantage of learning 
resources to improve their knowledge of credit union 
operations over the past few months.  All staff participated in 
our annual training day on Presidents’ Day to complete required 
regulatory training and member service training.  In January, newer 
staff members Moné Smith and Walt Howard attended Grassroots 
Academy at our state’s capitol to better understand what makes 
credit unions unique and to learn how legislation affects our ability 
to serve our members effectively.  HR & Compliance Specialist Lori 
Moore completed the CUNA Regulatory Compliance e-School 
and was testing for her Credit Union Compliance Expert (CUCE) 
designation as this newsletter went to press.  Accounting Clerk Ken 
Davis attended a NACHA Rules Update regarding ACH payments 
regulatory changes, and IT Liaison Allison McGowan began work 
on a year-long cybersecurity webinar series.  Finally, executive 
management members Lanita Horne, Stephen Harvell and Cheryl 
Spires attended a weekend work session to lay out our strategic plan, 
review current product offerings and to begin assessing potential 
new products and services.

We are passionate about serving you 
and our community in the most  

effective way possible, and we are 
constantly seeking new ways  

to learn & grow.

Walt Howard and Moné Smith at the state capitol


